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1. PERFORMANCE MEASUREMENTS (cont’d)
E. BUSI NESS RULES (cont’d)
Addi ti onal Measures (cont’d)
M 13. Measurenent - Percent Mechani zed Line Loss Notifications within one
day of work conpletion
Definition
Percent nechani zed line | oss notifications returned within one day
of the conpletion of work.
Excl usi ons
Line Loss Notifications that are del ayed due to a
tel econmuni cations carrier cause that prevents the Conpany from
conpleting the order and thus sending the line |l oss notification
Busi ness Rul es
Days are cal cul ated by subtracting the date the line |oss
notification was sent/made available to the |osing (T)
tel econmuni cations carrier fromthe work conpletion date. The date
that the last service order associated with the wi nning (T)
tel econmuni cations carrier’s service request is provisioned is the (T)

wor k conpl etion date. The calculation is based on busi ness days,
using a full 24-hour day.

Thi s measure includes all product/ordering scenarios for which |oss (T)
notifications are to be sent according to the information
docunented on the CLEC On-Line website, including retail winbacks. (T

Wher e tel econmuni cations carrier accesses the Conpany — LEC s
systens using a Service Bureau Provider, the neasurenment of

the Conpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tines.

Cal cul ation of the number of days between the day of work

conmpletion and the day line | oss notification was sent/nade

avail able to the | osing tel econmmuni cations carrier will exclude (T
non- system processi ng days as docunented on CLEC On-Line or

conmuni cated i n advance via accessible letter

Level s of Di saggregation
e« Al (conbination of two disaggregations bel ow) ﬂ@
e Conpany W nback (Conpany Retail is the “w nning” carrier

t el econmuni cations carrier is losing carrier)

* Tel ecommuni cations carrier-to-tel ecomruni cati ons carrier
(Tel econmuni cations carrier Ais “wnning” carrier
Tel ecommuni cations carrier Bis “losing” carrier) (N
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I LLINO S BELL ILL. C.C. NO 20
TELEPHONE COMPANY SBC |PART 2 || SECTI ON 11|
Tari ff
1st Revi sed Sheet No. 359.1
PART 2 - General Terns and Conditions Cancel s
SECTI ON 11 - Performance Measurenments Original Sheet No. 359.1
1. PERFORMANCE MEASUREMENTS (cont’d)
E. BUSI NESS RULES (cont’d)
Addi ti onal Measures (cont’d)
M 13. Measurenent - Percent Mechani zed Line Loss Notifications within one
day of work completion (cont’d)
Cal cul ati on Report Structure
(# of mechanized line |oss Reported for
notifications returned to the |osing t el econmuni cations carrier, (T)
tel econmuni cations carrier within one all telecomunications
day of work conpletion + total line carriers, and the Conpany
| oss notifications) * 100 Affiliates
Measur enent Type
Tier 1 — Med (M
Tier 2 — Med (T
Benchmar k
97% Renedies apply only to the “All” di saggregation. Conpany (T
W nback and Tel econmuni cations carrier-to-tel ecommuni cations (N)
carrier results are not separately subject to renedies (N
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1st Revi sed Sheet No. 359.2
PART 2 - GCeneral Terns and Conditions Cancel s
SECTI ON 11 - Performance Measurenments Original Sheet No. 359.2

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures (cont’d)

M 13.1 Measurenent - Average Del ay Days for Mechani zed Lined Loss

Notifications

Definition

Aver age busi ness days from conpletion of work to the date the
line loss notification was sent/ made avail able to the

t el econmuni cations carrier for line loss notifications that m ss
the standard of one busi ness day.

Excl usi ons

Line Loss Notifications that are del ayed due to a

tel econmuni cations carrier cause that prevents the Conpany from
compl eting the order and thus sending the line loss notification

Busi ness Rul es
Days are cal cul ated by subtracting the date the line |oss

notification was sent/made available to the |osing (T)
tel econmuni cations carrier fromthe work conpletion date. The

date that the last service order associated with the w nning (T)
tel ecommuni cations carrier’s service request is provisioned is (T

the work conpletion date. The calculation is based on business
days, using a full 24-hour day. Only those notifications that

were sent/nade avail abl e outside the one business day standard

are included in this neasure.

This nmeasure includes all product/ordering scenarios for which
loss notifications are to be sent according to the business rules
docunented on CLEC On-Line website, including retail w nbacks. (T

Where tel econmuni cations carrier accesses the Conpany — LEC s
systens using a Service Bureau Provider, the neasurenent of the
Conmpany — LEC s performance shall not include Service Bureau
Provi der processing, availability or response tine.

Cal cul ation of the nunmber of days between the day of work

conpletion and the day line loss notification was sent/nmade

available to the losing tel ecommuni cations carrier will exclude (T
non-syst em processi ng days as docunented on CLEC On-Line or

comruni cated in advance via accessible letter

11/

/1/ Material now appears on 1lst Revised Sheet 359.3 in this Section.

| ssued:

June 2, 2003 Effective: July 17, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606
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|PART 2 " SECTI ON 11|

1st Revi sed Sheet No. 359.3
Cancel s
Original Sheet No. 359.3

1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Addi ti onal Measures (cont’d)

M 13.1 Measurenent
Notifications (cont’d)

Level s of Disaggregation
e Al

- Average Del ay Days for

(combi nation of two di saggregati ons bel ow)
¢ Conpany W nback (Conpany Retail

Mechani zed Li ned Loss

tel econmuni cations carrier is losing carrier)

e Tel ecommuni cations carrier-to-tel econmuni cati ons carri er
(Tel ecommuni cations carrier Ais “winning” carrier,

Tel econmuni cations carri er

Cal cul ati on
>(Work conpletion date for
notifications sent outside the

standard — Date LLN sent/made) =+
(total
out si de the standard)

Measur enent Type

Tier 1 — None
Tier 2 — None
Benchmar k

Di agnosti c

line | oss

line loss notifications sent

(M/1/
(N
is the “w nning” carrier,
Bis “losing” carrier) (N)
Report Structure
Reported for
t el ecommuni cations carrier,
all tel econmuni cations
carriers, and Conpany
Affiliate
(T

/1/ Material formerly appeared on Oiginal Sheet 359.2 of this Section.
I ssued: June 2, 2003 Ef fective: July 17, 2003
By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street

Chi cago,

Illinois

60606
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1. PERFORMANCE MEASUREMENTS (cont’d)

E. BUSI NESS RULES (cont’ d)

Attachnment 3: Performance Measures Subject to Tier-1 and Tier-2
Damages/ Assessnments ldentified as H gh, Medium and Low (cont’d)

Measur enent Measur enent
G oups Subject To| Goups Subject To
Ti er-1 Danmages Ti er- 2 Danmages
Low Med H gh | Low Med Hi gh

Addi ti onal Measures

124. Timely Resolution of Significant
Software Failures Related Wth
Rel eases - - X - - X

124.1 Test Environnent Availability - - - - - -
M 2 Percentage of Orders G ven
Jeopardy Notices Wthin 24
Hours of the Due Date X - - - - -
M 3 Coordination Conversions
Conpl eted Wthin One Hour of
the Schedul ed Tinme - - - - - -

M 4 Average Tine to Provide a
Col | ocati on Arrangenent - - - - - -

M 5 Structure Requests Conpl eted
Qut si de of Interval - - - - - -

9 Percent M ssing FOCs - - - - - -
10 Percent Tine-Qut Transactions - - - - - -

11 Average Interface Qutage
Notification - - - - - -

M 12 Average Tinme to Cear Service
Order Errors - - - - - -

M 13 Percent Mechani zed Li ne Loss
Notifications Returned Wthin
1 Day of Work Conpletion - X - - X - (O

I ssued: June 2, 2003 Ef fective: July 17, 2003

By Rhonda J. Johnson, Vice President - Regulatory Affairs
225 West Randol ph Street
Chicago, Illinois 60606



